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Our staff members are available to 
assist you with any questions about 
your Hawaii Central account.  Our 
video banking is available during our 
normal business hours and allows 
you to video chat right from your 
computer, tablet or mobile device.  

Video Banking features:
- Open a new account
- Apply for a loan
- Account maintenance
- E-sign certain documents
- Online Banking assistance
- Ask us a question & much more!

Digital Services JANUARY 2021

CENTRAL CHECKING

MAXIMIZE

MAXIMIZE

MAXIMIZE

In the New Year

Hawaii Central Federal Credit Union 
has rebranded Share Draft Checking to 
Central Checking. We want to emphasize 
to our members that it’s convenient to 
use your Central Checking account.  
In the New Year, try maximizing your time 
by depositing a check in your account 
from your mobile device and utilizing the 
features of mobile banking. Our debit 
card has no monthly fees or balance 
requirements plus it can be used at any 
First Hawaiian ATM. 
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Nominations 
Three (3) nominations were filed and 
submitted to fill the three (3) Board 
vacancies with the Board Secretary 
by the Nominating Committee 
on December 11, 2020. They are: 
Sam Aucoin, Ariel Chun, and Alan 
Yasuda. Their profiles are listed at: 
hawaiicentral.org/boardnominees.

Additional nominations from the 
membership may be made by 
petition only; nominations will not 
be accepted from the floor on the 
day of the Annual Meeting. If you are 
interested in serving on the Board 
and would like to submit a petition 
for nomination, please call Pamela 
Regidor, Executive Assistant, at  
(808) 441-7341 for a list of the 
qualifications and a petition packet.

NOTICE OF NOMINATION AND ELECTION OF BOARD OF DIRECTORS

Three (3) vacancies on Hawaii Central Federal Credit Union’s Board of 
Directors will be filled at Hawaii Central’s 2021 Annual Meeting to be hosted 
virtually on Saturday, March 13, 2021.

VISA®
DEBIT CARD  

Surcharge-Free ATM 
Services For Instant Cash 
No Monthly Balance 
Requirements 
No Monthly Fees

MOBILE
BANKING 
 Easy to use mobile app 

Enroll in eStatements 
Schedule Auto Payments 
with Bill Pay 
Transfer Money Securely

MOBILE
CHECK 

DEPOSIT  
Deposit Checks 

Anytime, Anywhere

LAUNCHING A
ZOOM MEETING
2021 Annual Meeting
Saturday, March 13, 2021

SIGN UP FOR THE 
ZOOM ANNUAL 

MEETING AT:
HawaiiCentral.org/

AnnualMeeting

The nominating petition, a statement 
of qualifications and certification of 
intent to serve if elected to office, 
must be received by the Board 
Secretary on or before February 1, 
2021. Nominees accepted by petition 
will be added to the ballot for 
voting at the Annual Meeting after 
confirmation of signatures by the 
Supervisory Committee.

FEDERALLY INSURED BY NCUA

Take control of your accounts
whenever and wherever you are!

Discover the convenience of Hawaii Central’s 
digital banking tools! 

Get convenient access to your 
accounts 24 hours a day, 7 days a 
week!  Check balances, transfer funds, 
view eStatements and more from your 
computer or mobile device. Visit us at 
HawaiiCentral.org today!

ONLINE & MOBILE BANKING Add your Hawaii Central FCU debit 
or credit card to your digital wallet 
for quick and secure payments at 
participating merchants. 

DIGITAL WALLET

VIDEO BANKING

ONLINE & MOBILE BANKING PERK!

ACH On DemandNEW!

ACH On Demand posting 
is available NOW! This is a 
FREE service that allows our 
members to instantly deposit 
pending ACH deposits a few 
days early through online 
and mobile banking.

HCFCU CREDIT CARD APPHCFCU MOBILE APP

•	Check credit card balance
•	View credit card transactions
•	Make payments
•	Lock & unlock your credit card
•	Report a lost or stolen credit card
•	Set-up card controls & alerts
•	View & download Credit Card   	
   statements

•	Check balances
•	View transaction history
•	Transfer funds
•	Pay bills
•	Mobile Check Deposit
•	Manage debit card
•	Get alerts
•	View & download statements

DOWNLOAD TODAY!

MOBILE CHECK DEPOSIT
Do you have checks to deposit? With the HCFCU 
Mobile App you can deposit checks securely 
without going into the branch.



Two (2) vacancies on Hawaii Central Federal Credit 
Union’s Board of Directors will be filled at our 2023 
Annual Meeting to be hosted on Saturday, April 1, 
2023.

NOMINATIONS
Two (2) nominations were filed and submitted to 
fill the two (2) Board vacancies with the Board of 
Directors Secretary by the Nominating Committee 
on December 30, 2022. They are: Neil Shimogawa 
and Garret Kawamura.  Their profiles are listed at 
hawaiicentral.org/boardnominees

Additional nominations from the membership 
may be made by petition only; nominations will 
not be accepted from the floor on the day of the 
Annual Meeting.  If you are interested in serving on 
the Board and would like to submit a petition for 
nomination, please call Pamela Regidor, Executive 
Assistant at (808) 441-7341 for a list of qualifications 
and a petition packet.  

The nominating petition, a statement of 
qualifications and certification of intent to serve 
if elected to office, must be received by the Board 
Secretary on or before February 20, 2023.  Nominees 
accepted by petition will be added to the ballot for 
voting at the Annual Meeting.  

If no nominees are accepted by petition, there will 
be two (2) vacancies and two (2) nominees, so there 
will not be a vote.  

NOTICE OF NOMINATION 
AND ELECTION OF BOARD OF 
DIRECTORS

Neil has been an active Hawaii Central FCU volunteer since 
2004 serving on the Supervisory Committee and currently 
on the Board of Directors.

With a Bachelor of Science in Accounting from the 
University of Hawaii, Neil has worked with Continental 
Mechanical from 1984 to his retirement in 2015.  He was 
responsible for the financial affairs of the company which 
include internal and external financial reporting, cash 
management, budgeting and internal controls.  His 
experience includes 43 years in accounting as an internal 
auditor for one of Hawaii’s largest corporations, controller 
for various companies and as a public accountant.

Neil is seeking re-election to the Board of Directors to help 
members achieve their financial goals and to keep Hawaii 
Central FCU financially strong, provide services and 
products that are beneficial to our members, compliant 
with current regulations and to continue to help 
management provide a good environment for our staff.

Neil Shimogawa
(Incumbent)
Retired Vice President of 
Finance, Continental Mechanical

Garret Kawamura
(Incumbent)
Business Director, Department
of Surgery, University Health 
Partners of Hawaii

Garret is a member of Hawaii Central FCU since 
February 2016 and was a member of The Queen’s Federal 
Credit Union since 2003. He has served on The Queen’s FCU 
Board of Directors and was the Chairman of the 
Supervisory Committee from 2004 to 2016.  He has been an 
active Hawaii Central FCU volunteer since 2016 serving on 
the Board of Directors.

Garret is seeking re-election to the Board of Directors 
to continue meeting the needs of our members and the 
community.  He hopes to utilize the experience he gained 
serving on the Board of Directors for The Queen’s FCU and 
Kuakini Medical FCU.



Hawaii Central has teamed up with the Zogo app to help our members learn 
more about financial education topics and be rewarded with real gift cards! 
Test your knowledge with short quizzes and earn pineapples, which can be 
redeemed for gift cards to Amazon, Target, Starbucks, Walmart & more! 

Learn Financial Literacy & Be Rewarded!

Get started with Zogo:
1. Scan the QR code to download the Zogo app to 

your mobile device
2. Open the app and tap “Get Started”
3. Verify your info & Enter Access Code: HCFCU
4. Start learning and earn pineapples
5. Redeem your pineapples for rewards

Scan Me!
DOWNLOAD ON:

HARKNESS BRANCH
QQuueeeenn’’ss  MMeeddiiccaall  CCeenntteerr

HOURS
Monday – Thursday: 8:00am – 4:30pmMonday – Thursday: 8:00am – 4:30pm
Friday: 7:15am – 4:30pmFriday: 7:15am – 4:30pm

EWA BEACH POP-UP BRANCH
QQuueeeenn’’ss  MMeeddiiccaall  CCeenntteerr  WWeesstt  OOaahhuu

TEMPORARILY CLOSED  
(DUE TO COVID-19)

MAIN BRANCH
668811  SSoouutthh  KKiinngg  SSttrreeeett
HHoonnoolluulluu,,  HHaawwaaiiii  9966881133

HOURS
Monday – Thursday: Monday – Thursday: 
8:00am – 4:30pm8:00am – 4:30pm
Friday: 8:00am – 5:00pmFriday: 8:00am – 5:00pm

MMEEMMBBEERR  SSEERRVVIICCEESS
((880088))  553366--33667777

CCOONNSSUUMMEERR  LLOOAANNSS
((880088))  553366--00883333

RREEAALL  EESSTTAATTEE  LLOOAANNSS
((880088))  552299--44559999

HawaiiCentral.org

 ‘Tis the Season
To Have Some Special Plans

My To-do List
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OCTOBER 11, 2021
THURSDAY 

NOVEMBER 11, 2021
THURSDAY  

NOVEMBER 25, 2021
FRIDAY 

DECEMBER 10, 2021
Discoverer’s Day Veterans’s Day T hanksgiving Year End Meeting

CLOSED CLOSES AT 12:00PM 
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SATURDAY 

DECEMBER 25, 2021
FRIDAY 

DECEMBER 31, 2021
SATURDAY

JANUARY 1, 2021
FRIDAY 

DECEMBER 24, 2021
Christmas Eve Christmas Day New Year’s Eve New Year’s Day

CLOSES AT 1:00PM CLOSED (SAT) CLOSES AT 1:00PM 
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CLOSED CLOSED 

CLOSED (SAT) 

TAX TIME REMINDERS
The deadline to file your 2022 taxes is 
Tuesday, April 18, 2023.

FORM 1098 & FORM 1099-INT
Members who earned a minimum of $10 in 
dividends will receive a Form 1099-INT.  For 
members who have a HELOC or mortgage, you will 
receive a Form 1098.  These forms will be mailed 
to you by January 30, 2023. Tax forms can also be 
downloaded through our online banking. 

EXPECTING A TAX REFUND THIS YEAR?
Use our ROUTING NUMBER 321378990 and get it 
directly deposited into your Hawaii Central account!

CONTRIBUTE TO AN IRA
It’s not too late to contribute to your Individual 
Retirement Account (IRA) for the 2022 tax year. The 
standard limit is $6,000 but if you are over the age 
of 50, your limit is $7,000.

APRIL

18

BRANCH CLOSURES

Dr. Martin Luther King Jr Day
January 16
CLOSED

President’s Day
February 20
CLOSED

GIVING BACK TO THE Community
The staff at Hawaii Central FCU have not only been busy serving 
you, our members, but they have also been helping our 
community. As a not-for-profit financial institution owned by our 
members, we take pride in the community we serve.

From August 1 - September 30, 2022 we 
conducted our Annual Food drive to support 
the Hawaii Food Bank.
Food drive results:
•	 Raised $747 in monetary donations
•	 Collected 288 lbs of food items 
This will provide 1,847 meals to help 
nourish our community.

Total pledged: $3,385

Small contributions make a big 
impact! Our HCFCU staff have 
pledged personal donations to 
our Aloha United Way campaign 
to help support multiple 
non-profit partner agencies in 
our community.

Spreading Holiday Cheer

Our staff conducted a fundraiser with keiki in mind 
throughout November and December. We have received 
generous toy donations and raised $1,800 in monetary
donations. HCFCU partnered with Valoha Giving Movement, 
a local non-profit organization. All proceeds of the
fundraiser were distributed on December 17, 2022 as
HCFCU joined Valoha’s Annual Christmas Toy Giveaway 
Event that was held at Makaha Valley Rd. in Waianae.


